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Methodology
• Staff from Cumberland County 

Department of Health distributed surveys 
to residents in both counties. Surveys 
were accompanied by a postage-paid 
return envelope for return directly to 
Holleran.

• A total of 211 surveys were returned, 
yielding an error rate of +/-6.9% at a 95% 
confidence level.
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Respondent 
Demographics
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Town where taxes are paid
Town Number of 

Respondents
Town Number of 

Respondents

Vineland 70 Fairfield 2

Millville 41 Fairton 1

Bridgeton 23 Leesburg 1

Upper Deerfield 15 Maurice River 1

Greenwich 14 Port Norris 1

Hopewell 8 Rosenhaven 1

Stow Creek 5 Shiloh 1

Cedarville 4 Unidentified 16

Deerfield 4 Total 211

Cumberland 3



5

City, Township or Borough of Residence
Location Number of Respondents
Vineland 81
Millville 43

Bridgeton 23
Upper Deerfield 17

Greenwich 16
Hopewell 9

Stow Creek 6
Deerfield 5
Lawrence 4
Fairfield 3

Maurice River 2
Shiloh 1

Commercial 1
Total 211
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Length of Residence

11-20 years
19.1%

5-10 years
7.7%

Less than 5 
years
10.0%

More than 20 
years
63.2%

N=209
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Age Range

65 years or older
11.1%

40-54 years
32.9%

26-39 years
21.7%

25 years or 
younger

11.1%

55-64 years
23.2%

N=207
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Gender

Female
69.2%

Male
30.8%

N=211
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Registered Voter

No
4.3%

Yes
95.7%

N=211
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Ethnic group you 
most identify with

Other*
1%

White/
Caucasian

79.9%

Hispanic/Latino
10.3%

Asian/Pacific 
Islander

1.5%

African 
American/Black

6.9%

Native American
0.5%

N=204
*“Other” response is: Italian (1).
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Marital Status

Not married/
Single/

Widowed
28.6%

Married/
co-habitating

71.4%

N=210
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Education Level

College degree 
or higher

51.2%High school 
diploma or GED

39.8%

Less than high 
school

2.8%

Other*
6.2%

N=211
*“Other” responses include: Associates Degree (1), Nursing Diploma (1), Some college (10), Tech 
School (1), and Vo-Tech (1).
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Household Income

$30,000-$49,999
19.0%

$20,000-$29,999
15.6%

Less than 
$20,000

6.3%Over $50,000
59.0%

N=205
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How many people does this 
income support?

1.6

2.0

1.3

1.3

2.2

1.8

1.5

1.3

0 1 2 3

Over $50,000

$30,000 t0 $49,999

$20,000 to $29,999

Less than $20,000

Children under 19 Adults

Average number supported by income level
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How do you pay for your healthcare?

0.0%

0.5%

1.4%

7.1%

7.1%

11.8%

89.1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Indian Health Services

Veterans' Administration

Medicaid

Other

Pay cash

Medicare

Health Insurance

Frequency of Responses
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“Other” ways of paying for healthcare
Comment Mentions

Employer 3

A.A.R.P. 2

Co-pay 2

Out of pocket 1

Cash – deductible portion expenses 1

Federal Blue Cross 1

Free health clinic 1

Have no health care 1

Total 12
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Primary language spoken in home

Asian
0.5%

Spanish
2.0%

English
97.5%

N=204
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Where/how received this survey
Place Number of Respondents

Workplace 96

Personal Contact 52

Other 45

Mail 9

Public Library 4

Community Meeting 1

Church, Synagogue, Temple or other 
House of Worship

1

Grocery Store/Shopping Mall 1

Newsletter 0

Newspaper 0

Total 209
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“Other” place received survey
Comment Mentions

Fitness Center/Gym 11

Doctor's office 5

YMCA 4

Clinic 3

Health Center 3

Senior Center 3

Family member/Friend/Neighbor 3

County Health Department 2

Stroller Strides 2

Nursing service/Visiting nurse 2

Market 1

CEED Program 1

School 1

Email 1

Total 42
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Community Health
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Most important factors for 
a “Healthy Community”

14.7%

15.2%

16.1%

20.9%

25.1%

27.5%

34.6%

42.2%

61.1%

0% 10% 20% 30% 40% 50% 60% 70%

Healthy behaviors and lifestyles

Strong family life

Religious or spiritual values

Clean environment

Access to health care (e.g., family doctor)

Good place to raise children

Good schools

Good jobs and healthy economy

Low crime/safe neighborhoods

Frequency of Responses
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Most important factors for 
a “Healthy Community” (cont’d)

0.5%

1.4%

1.9%

2.4%

2.8%

2.8%

5.2%

6.6%

14.7%

0% 2% 4% 6% 8% 10% 12% 14% 16%

Other

Low infant deaths

Low adult death and disease rates

Low level of child abuse

Parks and recreation

Arts and cultural events

Excellent race/ethnic relations

Emergency preparedness

Affordable housing

Frequency of Responses
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“Other” factors for 
“Healthy Community”

Comment Mentions

Continued education, libraries 1

Total 1
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Most important “health problems” in 
the community

13.7%

16.6%

17.5%

18.0%

18.0%

18.5%

20.4%

21.8%

25.6%

25.6%

47.9%

0% 10% 20% 30% 40% 50% 60%

Diabetes

Motor vehicle crash injuries

Sexually Transmitted Diseases (STDs)

HIV/AIDS

Mental Health problems

Aging problems (e.g., arthritis,hearing/vision loss, etc.)

Domestic Violence

Child abuse/neglect

Heart disease and stroke

Teenage pregnancy

Cancers

Frequency of Responses
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Most important “health problems” in the 
community (cont’d)

0.5%

0.9%

2.4%

2.8%

3.8%

4.7%

5.2%

5.2%

7.1%

10.0%

12.8%

0% 2% 4% 6% 8% 10% 12% 14%

Infant Death

Suicide

Terrorist activities

Homicide

Dental problems

Firearm-related injuries

Rape/sexual assault

Other

Respiratory/ lung disease

Infectious Diseases (e.g., hepititis, TB, etc.)

High blood pressure

Frequency of Responses
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“Other” important health problems
in the community

Comment Mentions

Crime in general 1

Drug abuse 1

Environment 1

Home invasion 1

Lack of flu immunization. 1

Lack of physical activity/secondary lifestyle 1

Overweight 1

Single mothers 1

Substance abuse 1

Too many illegal aliens 1

Welfare 1

Total 11
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Most important “risky behaviors”

12.8%

15.6%

19.4%

21.8%

29.4%

29.9%

57.3%

71.1%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Poor eating habits

Dropping out of school

Not using birth control

Tobacco use

Being overweight

Unsafe sex

Alcohol abuse

Drug abuse

Frequency of Responses
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Most important “risky behaviors” (cont’d)

0.9%

0.9%

2.8%

6.2%

9.5%

10.4%

11.4%

0% 2% 4% 6% 8% 10% 12%

Not getting "shots" to
prevent disease

Other

Lack of maternity care

Unsecured firearms

Racism

Not using seat belts/child
safety seats

Lack of exercise

Frequency of Responses
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“Other” risky behaviors
Comment Mentions

Lack of respect which causes neighborhood unrest 1

Teenage pregnancy 1

Total 2
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How would you rate the overall 
health of our community?

Very healthy
0.0%

Somewhat 
healthy
57.9%

Unhealthy
29.7%

Very unhealthy
1.9%

Healthy
10.5%

N=209
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How would you rate your own 
personal health?

Very healthy
8.7%

Somewhat 
healthy
29.3%

Unhealthy
1.9%

Very unhealthy
1.9%Healthy

58.2%

N=208
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Quality of Life
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Quality of Life

3.0

3.1

3.2

3.2

3.2

0 1 2 3 4 5

Number of health and social services in the community.

Networks of support for individuals and families during
times of stress and need.

The quality of life in the community.

The community as a good place to raise children.

The opportunity for individuals and groups to contribute to
and participate in the community's quality of life.

Average ratings

(1=Very poor; 5=excellent)
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Quality of Life (cont’d)

2.9

2.9

3.0

3.0

3.0

0 1 2 3 4 5

Levels of mutual trust and respect among community
partners as they participate in collaborative activities to

achieve shared community goals.

Contribution made by businesses, agencies, and
organizations to build community assets.

The community as a good place to grow old.

Perception that all residents-individually and collectively-
can make the community a better place to live.

Variety of health services in the community.

(1=Very poor; 5=excellent)

Average ratings
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Quality of Life (cont’d)

2.5

2.8

2.9

2.9

0 1 2 3 4 5

Level of economic
opportunity in the

community.

Sense of civic responsibility
and engagement, and of

civic pride in shared
accomplishments.

The health care system in
the community.

The community as a safe
place to live.

(1=Very poor; 5=excellent)

Average ratings
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General Environmental Issues
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Overall, Cumberland and Salem Counties 
have good environmental quality

Strongly agree
3.8%

Neutral
35.1%

Disagree
14.7%

Strongly 
disagree

3.3%

Agree
43.1%

N=211
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The environmental threats in Cumberland and 
Salem Counties come from…

10.0%

24.6%

35.5%

51.2%

56.9%

0% 10% 20% 30% 40% 50% 60%

Other

City Operations

Transportation

Households/Individuals

Industry

Frequency of Responses
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“Other” places from which 
environmental threats come

Comment Mentions

Farming/farm chemicals and runoff 4

Over-development 4

Nuclear power/waste 2

Development 2

Total 12

Threats mentioned more than once
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The best way to improve the environment is to…

37.9%

38.9%

40.8%

46.0%

66.4%

0% 10% 20% 30% 40% 50% 60% 70%

Pass laws

Provide technical
assistance

Charge fines

Offer incentives

Provide education

Frequency of Responses
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Perceived risk of environmental issues - Water

2.78

2.81

3.04

4.50

0 1 2 3 4 5

Release of untreated
sewage

Flooding/drainage
problems

Drinking water

Other*

(1=Low risk; 5=High risk)
*Note: N=10

Average ratings
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“Other” water environmental issues
Comment Mentions

Farm chemicals/runoff 2

Industrial pollution 1

Cancer-related 1

Nuclear plant 1

Pesticides/Fertilizer 1

Ground water pollution 1

Pot holes 1

Storm water runoff 1

Trash 1

Wells 1

Total 11
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Perceived risk of environmental issues - Land

2.66

2.73

2.81

2.86

3.02

3.04

3.37

3.52

5.00

0 1 2 3 4 5 6

Inadequate refuse collection

Weeds

Contaminated land (Brownfields)

Tires

Vacant lots

Junk cars

Abandoned buildings

Littering/illegal dumping

Other*

(1=Low risk; 5=High risk)
*Note: N=2

Average ratings
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“Other” land environmental issues
Comment Mentions

Elderly people need help to get to the dumpster and they need 
help with trash pickup 1

Lack of land 1

Lack of recycling 1

Total 3
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Perceived risk of environmental issues - Air

2.00

2.50

2.64

2.95

3.01

3.19

0 1 2 3 4 5

Other*

Smog

Indoor air pollution

Transportation pollution

Industrial air pollution

Cigarette/cigar smoke

(1=Low risk; 5=High risk)
*Note: N=1.

Average ratings
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Perceived risk of environmental issues –
“Other” risks

2.73

2.91

2.91

3.01

3.14

3.28

3.39

5.00

0 1 2 3 4 5

Noise pollution

Child lead exposure

Rodent control (rats)

Animal control

Pesticide use

Loss of green space

Mosquitoes

Other*

Average ratings

(1=Low risk; 5=High risk)
*Note: N=1



47

“Other” risks
Comment Mentions

Drug/alcohol abuse 1

Loss of trees 1

Total 2
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Neighborhood issues

2.98

3.04

3.17

3.18

3.38

3.39

3.41

3.45

3.60

4.86

0 1 2 3 4 5

Storm/sewer lines maintenance and repair

Sidewalks

Pedestrian crosswalks

Street lighting

Slow down traffic

Bikeways

Mass transportation

Road maintenance/repair

Crime patrols/block watches

Other*

(1=Low risk; 5=High risk)
*Note: N=7

Mean Scores
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“Other” neighborhood issues
Comment Mentions

Complete Route 55 2

Better road signs 1

Old trees on edge of road 1

People without insurance 1

Trash pickup 1

Violence 1

Total 7
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Employment
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Employment status

Employed 
part-time

11.7%

Self-employed
3.9%

Not employed
17.0%

Employed full-
time

67.5%

N=206
*Note: Average part-time hours worked is 23.7 hours per week.
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Main reason for not working
Respondents who are not working

Other
10.0%

Taking care of 
family
17.5%

Need training
2.5%

Ill or disabled
2.5%

Retired
67.5%

N=40
*Note: “Other” reasons include in between jobs (2) and student in school (1).
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Do you think there are enough jobs in 
your community for…

22.7%

14.8%

0% 5% 10% 15% 20% 25%

Youth

Adults

Frequency of “Yes” Responses
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Does your job give you a sense of 
satisfaction most of the time?

Respondents who are working

No
11.6%

Yes
88.4%

N=173
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How much stress do you feel at your 
job on a regular basis? 
Respondents who are working

Too much 
stress
7.5%

Some stress
48.6%

A little stress
15.6%

None
8.1%

A lot of stress
20.2%

N=173
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How many days in the past month were you not 
able to work or do your daily activities because 

of illness?

Every day
0.5%

Many days
1.5%

One to several 
days

29.1%
None
68.9%

Most days
0.0%

N=196
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Housing
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How much of your household income do you 
think goes into your rent or mortgage?

One-half
22.6%

One-third
45.2%

None
23.6%

Three-fourths
8.5%

N=199



59

Do you…

Live with others 
who rent/own

7.2%

Own your home
85.2%

Rent
6.7%

Other
1.0%

N=209
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Are you satisfied with your housing 
situation? 

No
23.7%

Yes
76.3%

N=207
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Reasons for not being satisfied 
with housing situation

2.4%

2.8%

4.7%

8.5%

9.0%

9.5%

0% 2% 4% 6% 8% 10%

Too far from
town/services

Too run down

Problems with other
people

Too small/crowded

Other

Too expensive

Frequency of Responses
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“Other” reasons for not being satisfied 
with housing situation

Comment Mentions

High taxes 5

Desire to own home/stop renting 3

Too noisy 2

Need help/need to downsize 2

Bad neighborhood/crime/drugs 1

Too much building 1

Repairs and maintenance 1

Cars speeding 1

County needs affordable housing for 55 and older 1

Horrible school system 1

Total 18
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Recreation
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In my community, the places where I go for 
recreation most often are…

18.5%

22.3%

23.7%

37.9%

38.9%

40.8%

44.1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Sports fields

Library

Health/fitness clubs

Rivers/lakes/beaches/woods

Church

Parks

Movie theaters

Frequency of Responses
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In my community, the places where I go for 
recreation most often are…(cont’d)

0.9%

4.3%

5.2%

8.5%

9.5%

15.6%

15.6%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

Dance halls

Senior Center

Swimming pools

Place for yoga, tai-chi, etc.

Social club/service club

Live theater/dance
performances/concerts

Other*

*Note: N=33

Frequency of Responses
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“Other” places I go for recreation 
Comment Mentions Comment Mentions

Golf 6 Camping 1

Art galleries 3
Casinos outside of 
the community 1

Family 2 Fishing 1

Mall/shopping 2 Running 1

No where/
Have no money leftover 2 School 1

Hunting 2 Skate rink 1

My home/yard 2 Softball 1

Neighbors 2 Sport horses 1

Dinner out 1 Stroller Strides 1

Community events 1 Total 33
Museum 1



67

Approximately how many hours per month do you 
participate in community activities such as 

volunteering in schools or hospitals, voluntary 
organizations, and churches? 

6-10 hours
13.7%

1-5 hours
32.8%

None
35.3%

Over 10 hours
18.1%

N=204
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